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[MOJIOKEHHUE
o pabore ¢ 0OpalICHASIMH IPAKAaH
B MYHHIHTIATLHOM OI0//KETHOM 06pa3zoBaTEJILHOM YUPEKIACHIH
JOMOJIHATEILHOT0 00pa3oBaHus
«J/IBopeu TBOpUECTBA neTeil 1 MOJIOJAENN
EJIaHCKOT0 MYHHIIHITAILHOTO PaiioHa
Bousrorpajckoii obaacTu

1. OGuue NoJI0KEHHST

| 1. Hacrosmee [lonoxenue pa3paboTaHo B COOTBETCTBHUH ¢ DejepalibHbIM
3aKoHOM OT 29.12.2012 Ne 273-®3 «O0 oGpazosanni B Poccniickoh denepan»
y @enepalbHbIM 3aKOHOM OT 02.05.2006 No 59-03 «O nopsijike paccMOTPCHHS
oOpallieHui rpaxaan Poccuiickoit Penepatinm.

1 2. TlonoxkeHue ONMpe/ensieT MOpPsIOK PaccMOTPCHHs obpalieHi rpaxian, a
MIMEHHO, TOPSJIOK YueTa, PEerucTpalui 1 paccMOTpeHUs obparleHnit rpaxiaH,
KOHTPOJIA ~MX  MCIOJIHEHMS, — Oprat3allity JAMYHOrO  mpueMa  rpakaaH B
MYHHULMTATEHOM OI0KETHOM o6pazoBaTelbHOM YUPCAACHAN JIOTIOJHHTEJIBHOIO
oGpaszosanmns  «JlBopel  TBOpHECTEA neteit  u  mosoéku» - FJlaHCcKoro
MyHMLHMIATBHOrO paioHa Bosrorpasckoit obnacty (anee — JT).

|.3. T'paxane UMEIOT TIpaBo obpariaThest JTMIHO, a TaKKe nanpasisith B JAT
coIeKTHBHbIe  oOpaiienns. OOpaiiehus  MOIYT HAMpaBiIAThCs 110 MOUTE,
(haKCUMHUIILHOM  CBSI3H, tesierpadyy,  OJEKTPOHHOH — mouTe M WUHBIM
“HGOPMALMOHHBIM CHCTEMAM 001LIer0 110/1b30BaAHM.

1.4, JUts peamu3anuu reneit TloJIOYKeH s MCTIONB3YIOTCS CIIEYIOnMEe OCHOBHbIC
TepMuHbL: Ofpaugenue TPAKIAITNHA (nanee obpaiieHue), Harpap/eHHoe B AT, -
y1o TIHCHMEHHOE MpEUIoKEeHKe, 3asiBJICHUC MK skanoba, a TakKe YCTHOC
oOpaileHne rpaxaanuia;

I[Ipeonoscenue - noXKenanusd Wil peKOMeHIALMK 110 YIy4LICHHIO OT/IeJIbHBIX
HaMpaBlIeHUH NesATeILHOCTH JIT, coBepIeHCTBOBAHMIO JTOKAJILHBIX HOPMATHUBHBIX
[PABOBBIX AKTOB, PEryJIMPYIOUIX CI'O JIeSITeNBHOCTD;

Jasenenue — obpailenne B LeJSX peainsaiii 1pas M 3aKOHHBIX WHTEPECOB
rpaxKiaaH;

JKanoba - npoch0a rpaikiaHiHa 0 BOCCTAHOBIICIIHI WK 3al|Te ero HapyueHHbIX
rpas, CBOOOJI MK 3aKOHHBIX WHTEPECOB, NTHOO0 TpaB, cBOOOJI MM 3aKOHHBIX



WHTepecoB JAPYTUX ML, BCJeACTBHe Hapyllenus paborhukamu T TpebGoBaHuN
3aKOHOAATE/ILCTBA, STUUECKUX HOPM U MPaBuJjI MOBEJICHUS U T. /L.

TOBTOPHBLIMH CUMTAIOTCS OOpaLleH s, NOCTYIIUBIINC OT OIHOTO W TOTO Ke JIMLA
110 OZHOMY M TOMY JK€ BOIPOCY, €CJIH CO BPEMCHH I10/1a4u TEPBOIro UCTCK CPOK
PACCMOTPEHHUS! MK 3asiBUTEJIb HE Y/AOBJICTBOPEH AaHHBIM €My OTBCTOM. [Tucsma
OJIHOTO M TOTO K€ JIMLA W 10 OJHOMY M TOMY JK€ BOIPOCY, MOCTYNHBIIHE JO
MCTEUYEHHST CPOKAa PACCMOTPEHHS, CUMTAIOTCS TEPBUYHBIMUA. AHOHHMHBLIMH
CUMTAIOTCS TMHChMA TpaxcaaH Oe3 ykazaHums (amuiiuu, aapeca, 10 KOTOPOMY
JIOJDKEH ObITh HANMPABJICH OTBET, M0 TAKMUM 00parieH!sM OTBET HE JacTCsl.

2. TpeGoBanus K IHCHLMEHHOMY 00paleHHIO

2.1. Opranmsaiust paboThl ¢ MUCEMECHHBIMU K YCTHBIMM OOpaIIeHHAMH IpaX/IaH
nomkHa  obecrieumBaTh  HEOOXOJMMBIE  YCJIOBHSL  JUIsL  OCYHIECTBIICHUS,
[PEeJIOCTABICHHOIO M rapaHTHPOBAHHOrO rpax/ianam KoHeTHTyuHeH P® mnpasa
o0pamarhes ¢ NPEUIOKEHUSIMHU, 3asBJCHUAMU W oKanobamu B MACHMEHHON 1
yCTHOMH (hopme.

2.2. Tlucemennoe obpallieHre rpaKJaHnHA JOJDKHO COAepXkaTh HaWMMCHOBAHHME
opranuszaiyd, (amuiInio, HMs, OTYECTBO JOJIKHOCTHOrO JiMla mmbo ero
JIOJDKHOCTD, (DAMHUITHIO, MMsl, OTUECTBO 3asBUTEs, [I0YTOBBIH ajipec, 110 KOTOPOMY
HYXHO HAIPaBUTL OTBET, YBEJAOMIICHHE O Mepeajpecalnd oOpallenus, nary M
JITYHYIO TTOJITHUCE.

B ciydae He06X0AMMOCTH (4TOOBI TOATBEP/IMTH CBOH JIOBO/IbI) IPAK/IaHUH MOXKET
MPUIOKUTHL K [MHUCHMEHHOMY OOpalieHHIO AOKYMEHThI M MaTephalibl b0 ux
KOTHH.

2.3. B obpaiienui, COCTaBICHHOM B (JOPME ICKTPOHHOIO AOKYMEHTa, rpakaaHiH
JOIDKEH YKa3aTh: CBOM (DaMHIIHIO, MMs, OTYECTBO: aJpec 3JIeKTPOHHOH MOYTHL,
eCclIi OTBET JIOJDKEH ObITh HampasieH B (opme 9SJIEKTPOHHOIO JIOKyMEHTa,
TOYTOBBIN ajpec, ecilk OTBET JIOJUKeH ObITh HANPaB/ICH B IMHUChMEHHOH dopme;
ATy M nMuHyto noammch. KooOparueHuio rpaikiaHuWH  BIIpaBe NPUIOKHTL
HEOBXOMMBIE JIOKYMEHTBI H MATEePHAJIbl B 2JiekTpoHHoi Gopme. Takke OH MOKET
HATIPABHTh ITH JIOKYMEHTbI WIIH X KOTIHH B THCLMEHHOI YOpMe 10 1ouTe.

2.4. B KOJUIEKTHBHOM O0pallleHHn# yKa3bIBAIOTCs: (haMUIns, UMs, OTHECTBO OJHOrO
rpaXIaHKHa, OOPATUBILErOCs OT JIMI@ KOIJIEKTHBA ¥ (GaMUIIMM, WHULMAIBL 1
MOAIUCH JPYIMX WICHOB KOJUIGKTHBA, € YKa3aHWEM KOHKPETHOro ajapeca
(1104TOBOIO HUJIH HJICKTPOHHOI0), [0 KOTOPOMY C/Ie/lyeT HAlPABHTL OTBCT.

2.5. OtBer Ha oOpalleHne IPaxkial He JaeTCst B CJIC/IYIOLIMX CHTYalHsIX:

e ecau B oOpaileHdd He ykasana (amuids TpaklaHWHA, HArpaBUBIICTO
oGpalienue, Wik ModYToBbIi aapec, 110 KOTOPOMY J0JIKEH ObITh HANPAB/JICH OTBET;
e eC/IM TEKCT OGpalielns NpoUecTh HEBO3MOKHO H3-3a €r0  COCTOsIHUS, 00 9TOM
FpaXKaaHKuHy COOOIIAETCs B TEHEHHE CEMH JIHEH ¢ MOMCHTA PErHCTPallni;

o ecnu B OOpalleHHM COJEP/KATCs HeleH3ypHble JHO60  0CKOpOMTENbHbIE
BLIPAJKEHHMSI, YTPO3b!l KU3HM, 3JI0POBBIO W MMYIIECTBY JOIKHOCTHOrO JIMLA, a
TAIOKe YWICHAM €r0 CeMbH, 00 3TOM IPakKIaHnHy COO0IAeTCs B TeUeHHE CCMH JIHeH
¢ MOMEHTA perucrpalmu;



e cClIM B O0palieHUK COJIepKaTcs CBe/IeHUs O MOJAroTaBInBaeMOM, COBEPIIAEMOM
WJIA COBEPINEHHOM [POTHBOMPABHOM JesSHMM, a TakkKe O JIMLE, €ro
MOATOTaBIUBAIOLIEM, COBEPILAIONEM WIH COBEpPLIMBILEM, OOpalleHue MOAIEKHUT
HaIrpaBJIeHHUIO B I'OCY/IapCTBEHHBIH OpraH B COOTBETCTBUH C €10 KOMITETCHIMEH;

® eClIM B ITMCbMEHHOM OOpalleHuH rpakAaHiHa COAEPIKUTCS BOIPOC, HA KOTOPBIH
eMy pasee ObUT JIaH OTBET 110 CYIIECTBY U NPHU TOM B 0OpaILEHUH HEe MTPUBOISTCS
HOBBIE JOBOJLI WJIH OOCTOSTENLCTBA, TI'Pa)claHMHy CcooOL@eTcs pelleHne o
6e30CHOBATELIOCTH  OUYepe/IHOrO  obpalenus U [peKpalletinid TepertucKy 1o
JAHHOMY BOIPOCY.

2.6. OGparienns rpax/ian, He coaepiKallne JaHHbIX, yKa3aHHBIX B MyHKTax 2.1. -
2.3. nacrosuiero Ilojoxenus, MpU3HAIOTCS AaHOHUMHBIMH W PAacCMOTPCHMIO He
MoJuIexKar.

3. Mopsinok paceMOTPeHHsI MUCLMEHHBIX (2JIEKTPOHHBIX) o0pateHuii

3.1. TIlucemenHoe (dJeKTpOHHOE) oOpallleHue  MOIEKUT  00s3aTeNIbHON
PEruCTpallii B TeUCHHUE Tpex AHel ¢ MmomenTa nocrynenns B JT.

3.2. Tlocne wu3y4yeHus oOpallleHusl, TPOBEPKH JIMYHBIX JaHHBIX 3asBUTEN,
oOpallieHne peructpupyeres connaibabim negarorom /[T, a rakxe opopmisercs B
XKypnane obpaitenuit rpaxian (Ipunoxenue 1).

3.3. IlpunsTie pelieHus M0 PACCMOTPEHMIO MHUCLMEHHBIX (DJIEKTPOHHBIX)
obpalieHnii rpaxJian ocylecTrisiercst pykosojuresem [T, xoropeiit HasHadaer
MCITOJIHUTEJISL KU ONpeJIesisieT CPOKK pacecMOTpeHust oOpallleHus.

3.4. Cpok paccmoTpenust obpatienms cocrasisier 30 Heit co s perucrpanuu. B
MCKITIOUUATENILHBIX CITydasx OH MoKeT OblTh IpojuicH, HO He Oosee vem Ha 30
aueit. O mpojuleHMM  cpoKa  pacCMOTPEHMs  IPaKIAAHWH  YBC/IOMIISETCS
O(DULIHAITHHO. *

3.5. Paccmotpenue obpaieHuii rpaxian, cojleprKalilix BOMPOCH! 3allMThl MpaB
peOeHKa, MPe/UIOKCHUsS 110 [PEJIOTBPAILCHHIO BO3MOXKHBIX aBapuil MW HHbBIX
Upe3BhIUAHHBIX CUTYallHH, [IPOU3BOIUTCS O€30T/1araTe/ibHO.

3.6. Vicrionuurenn, Ha3HAYCHHBIM PYKOBOJATENEM, IOTOBUT IIPOEKT OTBETa Ha
oOpalieHre M MpeCTaBIser ero B YCTAHOBJIEHHLIC CPOKH PYKOBOJIMTEIO Ha
YTBEPXKJICHUE.

3.7. ComeprkaHue IpoeKTa OTBETA HEe JO0JKHO IIPOTUBOPEUYUTDL 3aKOHOAATEIBCTBY
P® u npuHSATHIM B 00LIECTBE dTHUECKAM HOPMAM.

3.8. Ecii oTBET MO CYyUIECTBY INOCTaBJICHHOIO B OOpallleHWH BOIMpOCa B CHITY
KAKUX-TMOO NpWUYMH JIaTh HeJb3s, IpaXlaHWHY, HallpaBHBLIEMY oOpalleHue,
co0o01IaeTCsl 0 HEBO3MOXKHOCTH JlaTh OTBET.

3.9. O6pauienne J0KHO ObITH PACCMOTPEHO € YUETOM BCeX HIOAHCOB, 4 (DaKThl U
JIOBOJIbBI, U3JIOXKCHHBIC B HEM, JIOJIZKHLI ObITh [IPOBEPCH LI ¢ TOUKH 3PEHMSI TTOJIHOTHI,
JIOTMYHOCTH, 3aKOHHOCTH, OOOCHOBAHHOCTH M JIOCTOBEpHOCTH. OTBETBl Ha
oOpallleHUs Ipak/laH JIOJIKHBI OBbITL apry MEHTHPOBAHHBIMH, C Pa3bsiCHEHHEM BCEX
3ATPOHYTHIX B HCM BOIPOCOB, @ €CIIM B YJIOBJIETBOPCHMK OOpalleHMs 3asBATEIIO
OTKA3aHO — COJICPIKaTh UETKOE pa3zbsiCHCHUE 1OpsiKa 00KajoBaHUs TPUHATOrO
pCLIEHHUsI ¢ YKa3aHueM opraHa (J10JUKHOCTHOTO JIMIA), K KOTOPOMY MOKET ObITh
HampagieHa xanooa.



3.10. [Tpu odopmiicHUK OTBETa Ha OOpaileHue He0OXOIMMO PYKOBO/JICTBOBATHCH
TnpaBUiaMu JIeJIONPOU3BOACTBA 1 oGopMIEIHHS UCXO/ISIIIUX JIOKYMCHTOB. Otser
NOIDKEH COJEpKaTh Jary, PeruCTPallMOHHbIH HOMEP JOKyMCHTA, Gamuiuio, UMs 1
OTYECTBO 3asBUTENs, €ro TOYTOBBIM axpec, TeKcT (OTBEThl Ha MOCTABICHHBIC
BOTMIPOCHI), HAMMEHOBaHHE JOJKHOCTH JIMMA, [TOJUTMCABIIEr0 JIOKYMEHT, €ro
(haMUJIMIO, MMSI, OTHECTBO M HOMEP tene(poHa UCITOIHUTES.

4. Oprasu3anus JJUYHOIO0 pUEMa TPAA/IAH. [Mopsiiok paceMOTpeHusl YCTHBIX
oOpaueHni

4.1. Jlnubplii TpueM TpakaaH OCYyLIeCTBJseTes B HE/BIX 011epaTUBHOTO
PACCMOTPEHHSI YCTHRIX oGparieHnit rpazkian U IOpHMIECKUX JIHIL, OTHOCHILIMXCA
«  xomnerenmmy JUT, cokpauenust KOJMYECTBA  MUCHMEHHBIX oOpallleHnH,
OpraHM3allK [pe/lynpenTe IbHO’ paboThl, yCTAHOBJICHUS ¥ yCTpaHCHus MpUIHH
HCBBIMTOMHEH ST JIOJPKHOCTHBIMU JINLAMH BO3JIOKEHHBIX Ha HUX 00s13aHHOCTEH.

4.2. Tlprem rpax/ian OCYIIECTBIACTCS PYKOBOAUTEIEM JIT. Tlpu HeoOXOIMMOCTH
PYKOBOIMTENb MOKET JUIs PEUICHHst Bolpoca [IPUIJIACUTH CBOUX 3aMCCTHTEICH,
refaroros win Apyrux padornukos LT

4.3. ladopmaltinst 0 MECTE MPUEMa, a TaKKe 00 yCTAaHOBJIGHHBIX JUIs IIPUCMA JIHSX
W 4acax JOBOIMTCS JIO CBEJEHHMs IpaxjiaH 4vepes nH(OPMALIMOHHBIH CTEHJ U
o(UIHATBLHBIA CAHT JIT.

4.4, Tlpu JsuuHOM Mpueme  Ipaxjanii - JI0JIKCH Mpe/IbsiBUTL  JIOKYMEHT,
Y/I0CTOBEPSIOLINH €0 JIMHHOCTD.

4.5. Cojepxanue yCTHOrO oOpailieHus 3aHOCHTCA B KApTOHKY JUYHOIO Iprema
rpaxcianuHa (llpunoxenue 2). B ciydae, eciiy U3J10KEHHBIE B YCTHOM obOpalueHuu
(hakThl 1 00CTOATENLCTBA SIBIIAIOTCS OYCBUAHBIMU I HE TpeByIOT A0M0JHNTENBHOM
[IPOBEPKH, OTBET Ha OOpalleHne ¢ Coracks rpakiatinid MOeT ObITh JIaH ¥CTHO B
xo[e TpHeMa, O HeM JIe/laeTest 3aIlkch B KapTOUKe JIMHHOTO npuemMa rpak/jaHrnHa.
B ocTalbHBIX Clydasx JAaeTcs NHChMEHHBIH OTBCT 110 CYICCTBY [OCTAR/ICHHBIX B
oOpalleH!H BOIIPOCOB.

4.6. YcTHble OBpalenus MOryT TIOCTynarh Py NPOBEJICHUM HpHEMa, BO BpeMs
Tese(pOHHBIX IEPETOBOPOB H PACCMATPUBAIOTCA B CIyHasX, KOrJa M3JI0KeHHbIC B
HUX  (aKThl W OOCTOSITEILCTBA OHYCBM/HBL W HC Tpe6yloT J10T0/HATENLHON
[POBEPKHU, JTMYHOCTH OOpAIAIOIMXCs H3BCCTHRL 1 ycraHonjenbl. Ha yCTHbBIC
oOpanuieHusi, KaK npasniio, 1aeTcs OTBET B yCTHOH (hopme.

S. OpraHu3anusi JIeJIOHPON3BO/ICTRA

5.1. Jlesonpou3BOJICTRO 110 00paLCHusIN FPAXIIAH BCACTCA OTJIEJILHO OT JAPYIHX
BII0B AEJIONPOH3B0/ICTRA U OCYILICCTRIACTCS COLUAILHBIM nejarorom JLT.

5.2. [TpuHATHE PCLICHUS 110 PACCMOTPEHHUIO UCEM 1 yCTHRIX oOpallieHuit rpaxxian
OCYILECTBIISICTCS PYKOBOJAUTCIIEM JT.

5.3. HenocpeacTBeHHOE WCHOTHCHNAC Mmopy4eHnii 1o MUcbMaMm W yCTHbIM
oOpalleHNsIM TPakiat OCY CCTRISACTCS orreTeTRelbIMU padotHukamu LT,



6. 3aKJII04UTE/LHbIC 10JI0KeH NS

6.1. Hacrostee [lonoskenune paspaborano B coorsercTBuM ¢ Ycrasom [T u
npuHEMaeTcs yrpasisitoninm cosetom JIT,

6.2. U3menenus: B Hactosiuiee Ilosoxkenrue MOryT ObITh BHECEHBI [IPH M3MEHEHHUH
3aKOHOATENILCTRA.
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[Tpustoxenue 2

(I)opma KAPTOYKH JTHYIHOIO npueva rpaskiaHuHa

MBOY 10 «Eaanckuii ABopeit TBOPHECTBAY

KAPTOUYKA

JUYHOI'0 rnpuema rpasKiannia

(pamunuist, UM, OTYECTBO IPask/IaHHHA

(HOYTOBBIH a/Pec. aPeC MecTa JKHTEIILCTBA IPAzk/IaHHHA)

[1preM OCYILECTBIISLI:

(OMBKHOCTD, (haMuITHs, HHULIHAbI )

Kparkoe coJiepKaHue YCTHOIO oOpauleHust CpayJaiuHa:

PesyipTarhl YCTHOTO HpHEMA.

JlaHO yCTHOE pa3bsCHCHUE:

an/IHﬂTO IMMUCBLMEHHOC 06paule}me JUT iepeaati Ha paccMOTpPEHHUEC B!

(,'IOJ])KHOCTI) S, Npor3BOANBILCTO JIMUHBIH ﬂpHCM) (MOAITHCH)

JlaTta rnmpueMa. « »
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